
We are excited to announce our new online ordering platform. It has some great enhanced features 
which we think you will appreciate such as: 
1.) Ability to view open orders in the system 

• Click Open Orders to see SI orders that have been entered by the sales people and Web 
orders that you enter yourself. 
• Click Invoices  - Receiver lost the paperwork?  Missing something off of a statement? No 
problem go right in and print out a copy—day or night. 

 
Click here for View/Place Orders 

 
 

Invoices / Open Orders Tab Button    
 
 
2.) A better “Shopping Cart” type system.  Now you can go back and forth between the Shopping 
Cart, Order Summary and the Availability page. 
 
 
 

Other items in the “Cart” screen: 
•  Change for F & B Truck to Will Call 
•  Add PO Numbers and Shipping Notes 

3.) Splash page now has the current delivery schedule and order deadlines for your convenience, as 
well as Sales staff phone numbers. 
 

What do I need to do to get started? 
1.) Go to the new URL address : https://fbfarms.online-orders.sbiteam.com/ 
 All links on website will be updated by 8 AM Thursday 10/16/25.   PLEASE UPDATE any 
bookmarks you might have in your web browsers. 
2.) Select the forgot password prompt to create a new password for this system.  Be sure to check 
Spam/Junk for the password reset link.  BE SURE TO SAVE your new password in your browser (if 
you do this). 
3.) If you have trouble with the page loading, you may want to CLEAR your CACHE, or DELETE old 
COOKIES for our previous site. 
4.) Still stuck? Call your salesperson  - Stacie or Kaylee for assistance.   Revised 10/21/25 

New Online Ordering Info 


