
To begin, visit the login page and
click “forgot password.” You will
receive an email to reset your

password, allowing you to log in
and place an order.

When you click on items,
pictures will appear on the
side and it shows the price,

pot size, UPC, type, and
quantity in the flat.
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Step 1 - Log In

When you are ready to order
select the ship to location you
are ordering for and hit the

Shop Now Button.

Step 2 - Start Your Order



Step 3 - Review Your Shopping Cart

Ready to check out? Click the
shopping cart button in the
top right corner to review
your order. Use "Back to

avail" to return and add more
plants.

Order flat quantities and total
prices display in the shopping
cart. Be sure to add any PO’s
or shipping notes (like Special
Order, or need by Tuesday)

in this screen.

Step 4 - Proceed to Order Summary

Hitting review
order will take
you back to the
previous screen 

On these two
screens, you can

still return to
add to your

order.

To place an order, click "place
order." Once done, you cannot

modify the order you'll need to place
a new one. After ordering, you'll see
a confirmation screen and receive an

email confirmation.
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How to View Orders Placed in the System
If you've lost an invoice or want to
check orders, click your name and
select “view orders.” From there,

you can adjust the date range and
switch between open orders and

invoices.

Click here
to view
orders

Here you can see the
status of the orders, ship
dates and order number 

This is where
your PO will

be 

Here you can download or
email a copy of the

acknowledgement or invoice. If
it is not working enable pop
ups for our website and it

should work!


